
  

 
Info Sheet 

 

Municipal Freedom of Information and Protection of 
Privacy Act (MFIPPA)  
 

The following fact summary and links to resources are provided to assist municipalities in understanding requests for 
information, including freedom of information (FOI) requests made under the Municipal Freedom of Information and Protection 
of Privacy Act (MFIPPA). The Municipal Freedom of Information and Protection of Privacy Act and its regulations can be found 
at:  www.e-laws.gov.on.ca  
 
Municipalities and local bodies are responsible for their own freedom of information decisions. If you have a question about a 
particular record or a freedom of information issue, you may wish to check with your freedom of information coordinator, or seek 
legal advice.  

Ministry of Government Services (MGS) 
The Ministry of Government Services, Information, Privacy and Archives Division’s Information, Access and Privacy web-site 
provides several resources for the public and access and privacy professionals including:  
• FOI and Privacy Manual (under “For Practioners”) – provides detailed information about processing FOI requests, and 

some of the exemptions, exclusions and privacy provisions found in the legislation 
• Directory of Institutions (a list of provincial FOI and Privacy Offices and contact information)  
• Frequently asked questions (including information on how to make an FOI request) Link: 

http://www.mgs.gov.on.ca/en/infoaccessandprivacy/index.htm 
 

Information Privacy Commissioner (IPC)  
The Information Privacy Commissioner site provides considerable resources addressing the protection of privacy and access of 
information for both public and professional use:  
• The IPC has put together toolkits providing general resources to assist FOI and Privacy Coordinators in processing FOI 

requests and work through privacy complaints and issues:  
o Access: http://www.ipc.on.ca/english/Access-to-Information/Toolkit/   
o Privacy: http://www.ipc.on.ca/english/Privacy/Toolkit  

• A subject index of issues addressed by the IPC in its orders and privacy investigation reports with links to existing case law:  
http://www.ipc.on.ca/english/Decisions-and-Resolutions/Subject-Index-Listing   and a key word search option: 
http://www.ipc.on.ca/english/decisions-and-resolutions.  

• The Working with the Municipal Freedom of Information and Protection of Privacy Act, a Councillors Guide can also 
be found on the IPC site under Resources/Educational Material.  

• References to exemptions can be found within the IPC Councillors guide as well as within the legislation. The e-laws link: 
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90m56_e.htm  

   
 
 
 

The Association of Municipal Managers, Clerks and Treasurers of Ontario (AMCTO) 
If you are a member of AMCTO, the association has information access and privacy resources available to its members, a valid 
username and password are required to access this information. Some information is offered to non-members for a nominal fee. 
AMCTO offers the following resources with regard to Freedom of Information:  
• Developing your Municipality's Routine Disclosure/Active Dissemination Policy. A guide aimed at encouraging information 

to be provided without waiting for an FOI request. Developed by AMCTO’s Municipal Information Access and Privacy 
Project Team and available in either English or French as part of a wider subscription service. 

• AMCTO’s Information Access and Privacy Community on AMCTO’s website provides access to samples and examples and 
a discussion forum about current issues and how to deal with situations in this subject.  

 On occasion, AMCTO offers workshops on this subject and information is available under “Upcoming events” at: 
www.amcto.com, check regularly for updated program information.  

  
 
 
 

Ministry of Municipal Affairs and Housing (MMAH) 
The Ministry of Municipal Affairs and Housing has Municipal Services Offices located in five service areas in Ontario: 
Northwestern, Northeastern, Western, Central and Eastern. These service offices act as the Ministry’s liaison with the municipal 
sector in Ontario to communicate the government’s and, more specifically, the ministry’s priorities.   
 
Programs delivered by the Municipal Service Office’s include advisory services and education and training. For more information 
regarding the resources available to you through your local Municipal Services Office, please visit the Ministry website at: 
http://www.mah.gov.on.ca/Page747.aspx 
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What are the fundamental principles of MFIPPA?  
• MFIPPA provides individuals with a right of access to municipal records.  
• It also protects personal privacy by establishing rules on how municipal institutions must 

manage personal information and provides individuals with a right of access to their  
personal information.   

 
What is Freedom of Information (FOI)? 
• Freedom of Information (FOI) typically refers to the rights to or process for access to the 

records of municipal and provincial government institutions. The legislation provides a  
formal procedure to request records.  Requesters may contact their municipalities directly or 
refer to the municipal web-site.   

• Requesters may also wish to refer to the web-sites of the Information and Privacy 
Commissioner/Ontario at www.ipc.on.ca  as well as the Ministry of Government Services 
web-site at http://www.mgs.gov.on.ca/en/infoaccessandprivacy/ or other sources listed here 
for general information about making a request.  

 
What Organizations are governed by MFIPPA? 
• MFIPPA covers approximately 2,500 local government institutions including municipalities, 

local library boards, police service boards, and school boards.   
• For more information about the types of local institutions listed in MFIPPA, readers may  

wish to consult the definition in section 2 of the legislation, the list of institutions in the 
“Institutions” regulation (Ontario Regulation 372/91), and other sources.  

 
What documents can be requested under MFIPPA? 
• MFIPPA provides a right of access to a broad range of municipal “records”.  A record is 

defined in part as “any record of information however recorded, whether in printed form, on 
film, by electronic means or otherwise.” See MFIPPA section 2(1) and other provisions. 

• Any record can be requested.  However, not all records must be disclosed (e.g. labour 
relations, employment records, solicitor-client privileged records, personal information).  
 

Who is Responsible for the Administration of the Act? 
• The Act provides for a “head” of an institution.  The head may, for example, be the council 

or the members of a board of a municipality.   
• A head may delegate responsibilities to municipal officers (e.g. the clerk) or others. 
• The head is generally responsible for an institution’s information disclosure and privacy 

decisions.   
 
Does a requester always have to submit a written FOI request to obtain 
information? 
• No.  Municipalities decide on their procedures locally.  In practice, in many cases, 

municipalities choose to provide information in the absence of a formal FOI request.  
 
If an MFIPPA request is received when does the information have to  
be provided? 
• Generally, an institution is expected to provide the requester with the information and/or a 

decision regarding their request within 30 days from the date a request is received. There are 
circumstances (such as where consultations are needed outside the municipality) where time 
extensions are authorized.  

  
Does a Requester have the right to appeal a decision?  
• Yes.  MFIPPA provides for an appeal of decisions made under that legislation.  Requesters 

may file appeals with the Information and Privacy Commission of Ontario.  Time limits and 
other conditions may apply.  

 

 
 
 
Information and Privacy 
Commissioner/Ontario 
2 Bloor Street East,  
Suite 1400 
Toronto, ON, M4W 1A8 
1-800-387-0073 
Email: info@ipc.on.ca 
Web-link: www.ipc.on.ca  
 
 
Ministry of Municipal 
Affairs and Housing 
Municipal Services 
Office-Western 
659 Exeter Road, 2nd Flr 
London, ON  N6E 1L3 
(519) 873-4020 
1-800-265-4736 
Web-Link: 
www.mah.gov.on.ca/Pag
e747.aspx 
 
 
Ministry of Government 
Services 
Ministry of Government 
Services 
Information, Privacy and 
Archives Division 
134 Ian Macdonald Blvd 
Toronto, ON  M7A 2C5 
(416) 212-7061 
Email: 
web.foi.mgs@ontario.ca 
Web-Link: 
http://www.mgs.gov.on.ca 
 
 
Association of 
Municipal Managers, 
Clerks and Treasurers 
of Ontario (AMCTO) 
2680 Skymark Avenue,  
Suite 610 
Mississauga,ON L4W5L6 
905-602-4294 
Email: 
amcto@amcto.com 
Web-Link: 
www.amcto.com 
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