
FOR IMMEDIATE RELEASE  

 

MEDIA RELEASE 
Town of Amherstburg Receives Funding to Strengthen Quality of Municipal 
Government  
 
Amherstburg, Friday, April 17, 2020: The Town of Amherstburg has received a 
grant through the Province of Ontario’s Municipal Modernization Program to 
undertake a Service Delivery Review that will find opportunities to improve the 
quality and efficiency of municipal services that are delivered to residents. The 
provincial program is designed to assist municipalities’ like Amherstburg with 
transformation and savings efforts, supporting the sustainability of the services 
that residents rely on every day. The Town will focus on setting priorities that align 
with Amherstburg’s Community Based Strategic Plan 2016-2021.   

“It is Council’s fiduciary responsibility to examine the way we deliver our services 
to our residents” said Mayor DiCarlo.  “Unprecedented changes, aging 
infrastructure and significant increases to areas of municipal responsibility 
continue to weigh heavily on the scale of maintaining sustainable tax and 
service levels.” 

This Service Delivery Review will be undertaken by the Town of Amherstburg’s 
consultant, StrategyCorp. This review process will include consultation with Town 
Council and staff to identify improvement opportunities that foster innovation, 
increase efficiency and deliver even better quality services in Amherstburg.  The 
consultant will be reviewing both the Town’s internal operations and structure as 
well as its shared services with the County and neighbouring municipalities.  
The outcome of this Service Delivery Review will be a final report that will provide 
recommendations on how the Town of Amherstburg can foster innovation, 
increase efficiency and deliver even better quality services to residents.   
The findings of this review will be submitted to the Province of Ontario by the end 
of September, 2020, subject to change given the current pandemic conditions 
and potential flooding emergencies, and will be published on the Town of 
Amherstburg’s website.      
 

-  30  - 

Contact:  Mayor Aldo DiCarlo 
Phone: (519) 981-2605 
Email:  adicarlo@amherstburg.ca 
Facebook.com/AmherstburgTownHall 
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